DRAGONPOINT, INC.

Capabilities Statement

Woman Owned Business

Cage Code: 58DQ3
DUNS #: 83750458
Federal ID: 59-2930262

For more than 20
years, DragonPoint
has created and
enhanced business
software to increase
revenues, decrease
expenses, and
minimize risks.

Contact Us

Suzie DeBusk—Founder
Suzie@dragonpoint.com

Sylvia Garner—President
Sylvia@dragonpoint.com

365 Gus Hipp Boulevard
Rockledge, FL 32955

Brevard: 321.631.0657
Orlando: 407.835.8111
Toll free: 877.542.0657

www.dragonpoint.com

Why DragonPoint?

Database application specialists: DragonPoint follows industry best practices to de-
sign and develop applications that separate user interface, business logic, and data
access layers for ease of maintenance, extensibility, and reuse.

Project management expertise: Our proven project management practices and struc-
tured software development methodology keep projects on time and in budget.

Human Communication: Being available when you need us and keeping you informed
are high priorities at DragonPoint. With email, cell phone, Skype, Instant Messenger,
web conferencing, and written weekly status updates, we’re always available and
want you to know where we are with your project.

Experienced Team: DragonPoint’s team members are US citizens and permanent em-
ployees who have 125+ years combined experience using database and design tools
such as Microsoft Visual Studio .NET (C#, VB.NET, ASP.NET) and SQL Server.

Proven solutions
A sample of the applications DragonPoint has developed and supports include:

e PDA system tracks 60,000+ members with automatic transfer to a back office data-
base for validation of membership privileges.

¢ Project tracking system reduced time to manage active projects from 20 hours per
day to six hours or less.

e Desktop application replaced manual process of sourcing parts and increased sales
by 50% with real-time searches of internal databases and external web sources and

immediate consolidated presentation of results.

e PDA application reduced inventory errors by 90%.

Primary NAICS Codes

e 541511—Custom
Computer Programming

e 541512—Computer
Systems Design Services

e 541612—Human
Resources Consulting
Services

e 541611—Administrative
Management Services

e 541613—Marketing
Consulting Services

e 611420—Computer
Training

e 611430—Professional &
Management
Development Training

¢ Manufacturing quality control system integrated with
laboratory equipment to achieve higher quality infor-
mation and an 80% reduction in staff time.

Customers

DragonPoint’s customers include Harris Corporation,
Mercedes Homes, Economic Development Commission
of Florida’s Space Coast, The Villages, Hydro Alumi-
num, and The Father’s Table.

When you need software that works,

( DragonPoint delivers.
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